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Diversity: Katoomba
Mitre 10 nails it!

Katoomba Mitre 10 laid the foundation fer their inclusive workforce when thé}l hired their
first worker with disability from NOVA Employment in 2018.

oday, Mitra 10 has a taam of

40 strong whao range in age fram
21 1o 57 years, three of whom
[ wiith dizabiliny. "I you can do the
jaby, you are ralizbla and you want to
work than nothing alsa really mattars,”
stare manager, Rhonds Steed said

Katoomba Mitre 10 began as a farmily
run business 30 years ago and is now
owned by Independant Hardware
Groug, but Steed =aid it still maintains &
proud local identity with many original

empioyeas.

Ag5 a business, it is in our intarest to
employ a broad mix of people from
ditterent backgrounds and belieis thar
represent our community and provide

grestar conmectivity to aur customear
base,” she said
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managar, Lyn White whose team has
zecured scores of jobs since apening
their doors in 1991 said all it takes i for
business owners 1o keep an open mind
and “wa do tha rest”

"We support both the emplayers and
the warkers, and we are there from the
ntervigw stage through to learning the
tasks and upskilling or ratraining

if necezsary.” Business is busy for the
harchvane store, and it has bean since
the Covid pandemic broke last March
when people started spending miore
tima at homs

In response, Steed said she has
oramoted two casuals to full-tme
employess and nesded w incraass
the howrs of the sales team

with demand,

s PR Yl

"We've got Wayne, wha works a5

& yard-hand and Justin who does
daliveries, which were both made full-
time emplopees this year. Plus, we've
ssked Oscar, one of our retail assistants,
to da 3 longer shift 50 we can keep up
efarming to 3ll thres
warkers with disability, whose rodes are
an essential part of the business,

"Each of tham has shown a thirst far
niew knowdedge and skills, they have rea
pride in their work and are an integra
part of cur work family,” she said.
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